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FIBERESIN INDUSTRIES RECEIVES 

STEELCASE INC. PREMIER SUPPLIER AWARD
Contact:

Carol Danhof

616-608-9995

carold@innovative-mr.com
FOR IMMEDIATE RELEASE, Oconomowoc, WI -  July 19, 2013 Fiberesin Industries Inc., a leading value-add manufacturer of custom engineered components, materials, and finished goods serving industries such as: commercial furniture, medical devices, education, building products and recreation has received the 2013 Steelcase Inc. Premier Supplier Award.  
Steelcase, the world’s largest office furniture manufacturer ($2.6B) holds key suppliers to the highest standards in multiple areas such as: quality, on-time delivery, responsiveness, capacity, cost management and sustainability.  Fiberesin consistently scored highly for the last 12 months in all areas during Steelcase’s fiscal year, thus making them an award winner out of 23 tier one Finished Goods suppliers.  Steelcase’s internal plants are measured by the same set of performance metrics.  
“We are constantly working on improvement ideas and updated designs, resulting in a stronger offering for Steelcase,” notes Mike MacDougal President and CEO Fiberesin, “their success is our success.”  “We are proud to be a US-based supplier for them (Steelcase), especially since they continue their global expansion. As this award demonstrates, we can remain competitive, responsive and innovative.” 
Suppliers are evaluated in five different transactional categories and six different perception categories. “Some of the evaluation categories are very objective like on-time delivery; others in the perception category are more subjective like overall customer service responsiveness,” says MacDougal, “so they (Steelcase) really look at your entire organization.  They want you to be a partner, not a transactional goods supplier.  They expect us to offer ideas for design and product innovations, as well as the basics, like on-time delivery.”  

For information about Fiberesin, contact Carol Danhof at 616-608-9995, carold@innovative-mr.com, or visit www.fiberesin.com, www.stonewoodpanels.com, or www.edgemold.com .
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